
Annual Report 
For year ending

December 31, 2021

Board of Directors
Shane Coleman, Chairman - term expires 2022
Tim Ralston, Vice Chairman - term expires 2023
James Pete, Treasurer - term expires 2023
Jennifer Langford, Secretary - term expires 2022
Joni Bailey, Director - term expires 2024
Mike Paye - Director - term expires 2024
Gladis Rodriguez - Director - term expires 2024

Telco Staff 
Randall Pearson, President/CEO
Michael Fraschilla, Chief Lending Officer/SVP
Crystal Knowles, Marketing Director
Ileana DeLeon, Director of Branch Operations

Johanna Keller, VP of Administration & Operations                
  Glenda Hesse-Hodge, Financial Controller
  Renee McDonald  Brooke Davis     Marshinick Fuller      
  Marvin Thompson

Ashley Prewitt, Longview Branch Manager   
  Antionette Jones Elena Green  Zoey Rumsey   
  Sammy Gonzalez Nancy Aguilar              Kenzy Martin    
  Logan Avent  Susana Mercado

Maria Ramirez, Lending Manager
  Jacqueline Benson Baylee McAdams     Kat Greer

Tyler
Elvis Awah, Director of Lending
  Aly Rodriguez                Tabitha Caldwell        Rachel Hickey

Aaliyah Hatton, Tyler Branch Manager
  Abril Tavera  Lisette Chavez             Victoria Barron
  Courtney Glover Federally Insured by NCUA. 

Our Mission: 
To impact lives through 

positive financial experiences.



Telco Plus Credit Union experienced very strong growth in 
2021, including deposits, loans and members.  We ended the 
year with the strongest growth in all these categories that we 
have seen in over a decade.  Our Loan balances increased by 
25% with growth across all the loan categories.  Income was 
strong and Capital/Assets Ratio remained strong at over 14% in 
spite of the rapid growth.  Telco Plus Credit Union is continuing 
to provide competitive financial services in East Texas in spite of 
the ongoing pandemic.

James Pete, Treasurer 
*The Audit Report was conducted by WayPoint Advisory Services, Inc. There were several 
findings resulting in an immaterial understatement of income. These have been resolved.

 
In 2021 Telco Plus set records for growth across the board serv-
ing our ongoing and new members in spite of the ongoing 
pandemic. Your board and the leadership team have been work-
ing to use these strengths to improve our service offerings and 
convenience.  We also look for ways to create a greater positive 
impact on our local community.  In 2021 we created an opportu-
nity for about 200 of our non-member neighbors who had chal-
lenged credit but were paying on their buy-here pay-here auto 
loans.  Many of them have responded well and their credit has 
improved into the C tier which should allow them to buy better 
quality, lower mileage vehicles at more competitive prices going 
forward.

Shane Coleman, Chairman

Chairman’s Report

Treasurer’s Report

* Directors and associate directors were paid $150 for meeting attendance in 2021 and are likewise 
scheduled to be paid $300 for meeting attendance in 2022.


