
Spring 2023

+ Apply for the Telco Plus Scholarship!  $500 for 
one lucky graduating Senior.  Visit the Current News 
& Events section of the website for the application and 
rules. DEADLINE is April 28th.
+ You can apply for Sallie Mae students loans from our 
website. Visit the LOAN section of the website. 
+ If you’re needing gifts, we have Gift Cards and pretty 
cash envelopes!  See the teller department today.
+ Make sure your student has a Student Checking        
account before they leave home!  They will have access 
to The CO-OP Shared Branch network, with over 5,000 
branches and 30,000 ATMs nationwide!

Another successful Annual Meeting was held on Monday, Feb. 
20th at Longview’s Maude Cobb.  Congratulations to James Pete, 
Tim Raltson, and DeMarcus Pierson for reelection to the Board 
of Directors.  James Pete was honored with a plaque for over 48 
years of service on the Board of Directors.  Thank you Mr. Pete 
for your dedication and service to Telco Plus!

From Lt to Rt: James Pete, Gladis Rodriguez, Jennifer Langford,
DeMarcus Pierson, Tim Raltson, Shane Coleman, Luke Altman

Set up ALERTS for DEPOSITS!
Save time by setting up alerts instead of checking your account 
several times to see if your payroll has been deposited. You can 
use the instructions below or give Member Services a call. 

In your App go to the menu bar on the left; Click on ALERTS, 
Create Alerts, choose an Alert Type>> Transaction Alert,         
select which account you want the alert on, and then you select       
DEPOSIT. You can put a message or even select a dollar range.



CREDIT UNION HOLIDAYS - We will be closed:

Memorial Day – Saturday, May 27 & Monday, May 29               
Juneteenth - Saturday, June 17 & Monday, June 19

Longview: 423 Gilmer Rd., Longview,  TX 75604, 903-753-5588     Tyler: 7395 S. Broadway, Tyler, TX  75703, 903-597-4321
Lobby:  Mon. - Wed. 9:00 am - 5:30 pm, Thurs. - Fri. 9:00 am - 6:00 pm, Sat. 9 am - Noon  
Drive-Thru:  Mon. - Wed. 7:30 am - 5:30 pm, Thurs. - Fri. 7:30 am - 6:00 pm, Sat. 9 am - Noon
Tyler Drive-Thru: Mon. - Wed. 8:00 am - 5:30 pm, Thurs. - Fri. 8:00 am - 6:00 pm, SATURDAY 9 am - Noon 

News & Alerts
+ New Branch Coming Soon - Telco Plus is adding a third 
branch and it will be located at 1010 S SE Loop 323, Tyler. We 
are super excited about the new location and the community it 
will serve.  Please check our website later for an opening date.
+ Scheduling Services - We are currently adding a  self-
service tool to our website. This will allow members to schedule 
an appointment for different service types at a branch of your 
choosing.  Bank from the comfort of your home, the new soft-
ware even does video calls!  
+ Travel Notices - Please inform us if you will be traveling.  
This will ensure that your debit card works!  You can send 
a secure message in Home Banking or the App to Member         
Services.  You can also call us during operating hours.
+ Refer A Friend - Refer your friends and family to earn $25!  
No limit on referrals, $25 is paid after the new member has 
been here for 60 days.  For members 15 years and older. Subject 
to change without notice.
+ Auto Loans - Even though rates are rising, we still have great 
auto loan rates.  Our rates with discounted GAP and Extended 
Warranties is the best deal for you. Please talk to a loan officer 
before shopping, we can give advise and help with values.

Notices - Complaint Notice – If you have a problem with the 
services provided by this credit union, please contact us at:  
Telco Plus Credit Union PO Box 3099, Longview, TX 75606, 
903-753-5588.  The credit union is incorporated under the 
laws of the State of Texas and under state law is subject to 
regulatory oversight by the Texas Credit Union Department.  
If any dispute is not resolved to your satisfaction, you may 
also file a complaint against the credit union by contacting the 
Texas Credit Union Department at 914 East Anderson Lane, 
Austin, TX 78752-1699.  Telephone number: 512-837-9236, 
Website: www.cud.texas.gov, and Email: complaints@cud.
texas.gov 
Privacy Policy – see https://www.telcoplus.org/pdf/privacy-
policy.pdf   
Document Availability - Pursuant to Texas Credit Unions 
Department Rule 91.315, documents relating to Telco Plus 
Credit Union’s finances and management are available at 
www.telcoplus.org or by writing to PO Box 3099, Longview, 
TX 75606.

Texas and Beyond Photo Contest!  Photo entries 
can be from anywhere in the world.  All photos need to be 
emailed by May 12th, 5:30 pm.  Entry forms with full rules 
can be picked up in the lobby or printed from our website 
in the Current News & Events Section.

Categories: Nature/Landscape and Human Interest, for 
both Adults and Kids (18 and under) Divisions
Prizes: Best of Texas - Grand Prize; 1st and - 2nd for each 
categories in both age divisions.  Cash will be awarded to 
the winners.  
Fee: Members and Kids are $1, Non-member adults is $5.  
Limit 5 photos per person.  
Entry: Email photos and form to marketing@telcoplus.org.


